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        Ashorne Hill Management College 
        Ashorne Hill 
        Leamington Spa 
        CV33 9QW 
        Telephone: 01926 488000 
         
 
 
5 May 2015 
 
 
To whom it may concern 
 
Reference: Hannah Jil Brendgen 
 
This is to confirm that Hannah Brendgen undertook a placement during the period: 1 October 2014 
to 30 April 2015. During this period her duties included: 
 

 Working within the sales office in support of the acquisition of new clients (6 weeks) 

 Undertaking a marketing study to identify specific customer clusters within several different 
business sectors. The outcome focussed on the development of marketing material (6 
weeks) 

 General hospitality support and training within the conference centre (12 weeks)which 
included experience in: 

o Recruitment of staff at a non-supervisory level 
o Front line customer support dealing with clients 
o Duty manager 

 
Ashorne Hill is a Training and Conference Centre with a wide range of meeting/conference rooms 
and training facilities. Our delegates and visitors are provided with onsite accommodation, full 
restaurant services and leisure amenities. Open 7 days a week, we operate with 112 bedrooms 
and also provide our clients with the ideal setting for corporate events. 
 
 
 
Yours sincerely 
 
 
 
 
 
 
 
John W Carson 
Managing Director 


